
Steve Alpert, Arnold dicke, And Stu-
Art MAthewSon received the inaugural Out-
standing Volunteerism awards at the Academy’s 

Annual Meeting and Awards Luncheon on Oct. 24. The 
new award was created by the Academy board of directors 
earlier this year to honor Academy volunteers who have 
made a single noteworthy contribution above and beyond 
what is reasonably expected of an Academy volunteer.

“We are fortunate to have more than 1,200 Academy 
volunteers, and while we appreciate all their efforts, the 
contributions of Steve, Arnold, and Stuart stood out and 
captured the admiration of the Academy’s leaders,” said 
2011 Academy President Mary Frances Miller as she pre-
sented the awards. “Their contributions were given, not 
in the pursuit of personal praise, but to advance the Acad-
emy’s mission.”

Alpert, a consulting actuary and principal in the New 
York Office of Mercer, was recognized for his work on 
the Pension Practice Council and the Pension Accounting 
Committee. He successfully bridged differing viewpoints 
to enable the Academy to present timely and balanced 
comments to regulators and policymakers on public pen-
sion plan issues.

Dicke, a consulting actuary and the president of New 
World Actuaries in Studio City, Calif., was recognized for 
leading a six-year effort to overhaul an Academy paper 
on risk classification. His work updating the decades-old 
Principles Paper on Risk Classification by drafting the Risk 
Classification monograph helped ensure that policymak-
ers and regulators have the objective, nonpartisan infor-
mation they have come to expect of the Academy.

Closing Remarks
outgoing Academy 
president Mary Frances 
Miller reflects on 2011
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AcAdeMy 2012 preSident dAve SAnd-
berg shared his vision for the upcoming year 
after accepting the presidential gavel from outgo-

ing President Mary Frances Miller during the ceremonial 
transition at the Academy’s Annual Meeting and Awards 
Luncheon on Oct. 24.

“My focus will be on strengthening our ability as a 
profession to ask the right questions and, as a result, be 
empowered to provide better answers,” Sandberg said.

By developing stronger leadership and communica-
tions skills—often referred to as “soft skills”—actuaries will 
be better able to frame both the problem and the solution, 
Sandberg said, which will lead to a more productive and 
visible role for the actuarial profession.

Sandberg is a vice president and corporate actuary for 
Allianz Life Insurance Co. of North America. Since he 
joined Allianz Life’s predecessor LifeUSA in 1989, Sand-
berg’s responsibilities have included generally accepted 
accounting principles (GAAP) and statutory reporting, 
crediting rate and investment strategies, experience analy-
sis, government relations, and reinsurance. Sandberg first 
served on the Academy’s board of directors as a regular 
director from 2002 to 2005, and then as vice president of 
the Life Practice Council from 2005 to 2007. He also has 
held leadership positions at the international level, includ-
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2011 Annual Meeting and Awards Luncheon

Sandberg Takes the Helm

Outstanding Volunteerism Award Debuts

➜ See AnnuAl meeting, page 12

➜ See volunteeriSm AwArdS, page 12 

New Officers
Academy officers  
join the board
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outgoing Academy president Mary Frances Miller passes 
the gavel to 2012 president dave Sandberg during the 
ceremonial transition at the Academy’s Annual Meeting 
and Awards luncheon.



Record of the Year

The Academy’s 2011 Record 
is now available online. This 
year’s Record provides a 
detailed review of the Acad-
emy’s many accomplishments, 
demonstrating the reach and 
influence of the Academy’s 
work on behalf of the profes-
sion and the public.

Volunteers Must Fulfill Ce 

Requirements

All Academy members who 
are members of any Academy 
board, committee, subcommit-
tee, work group, task force, etc. 
now must comply and attest 
annually to their compliance 
with the continuing education 
(Ce) requirements of the U.S. 
Qualification Standards. The 
new policy was adopted by the 
Academy board of directors at 
its Oct. 28 meeting.

The Council on Profes-
sionalism recommended the 
policy to the board, stating 
that it believes that Academy 
work products will have more 
credibility if their authors are 
in compliance with Ce require-
ments and if their compliance 
is reflected in their respective 
membership organization 
directories. requiring vol-
unteers to comply with Ce 
requirements further illustrates 
the Academy’s commitment to 
its mission of promoting high 
professionalism standards.

Academy members serving 
on a committee will be asked 
to acknowledge compliance 
with this policy on the annual 
conflict-of-interest acknowl-
edgments sent to volunteers 
during the first quarter of each 
year. Given that 2012 will be 
the first year requiring com-

pliance, volunteers will have 
until March 31, 2012, to attest 
to compliance.

It is expected that each 
volunteer will have completed 
30 hours of Ce (including 
six from organized activities 
and three from professional-
ism topics) in the year prior 
to the acknowledgment or as 
otherwise provided in the U.S. 
Qualification Standards (see 
http://www.actuary.org/qual-

standards/qual.pdf).
Volunteers may earn Ce 

credits, including organized 
activity credits, by virtue of serv-
ing on a committee, as described 
in Section 2.2.7 of the U.S. Quali-
fication Standards. Committee 
chairpersons have the discretion 
to allow individuals to continue 
to be involved on a committee 

Academy NeWS Briefs
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c a l e n d a r

NOVeMbeR 2011
3–6 nAiC fall meeting, washington

6–9 CAS annual meeting, Chicago

7−10 life and Health Qualifications 
Seminar (Academy, SoA), Arlington, va.

16–17 P/C effective loss reserve 
opinions Seminar (Academy), Baltimore

17–20 nCoil annual meeting, Santa Fe, 
n.m.

22 Post-nAiC update/PBA webinar

DeCeMbeR 2011
1 new volunteer orientation webinar

6 Academy executive Committee 
meeting, washington

9 medicare webinar: what every Actuary 
Should Know About medicare—From  
Structure to reform 

15 Professionalism webinar: iAA 
Standards development and its impact 
on u.S. Actuaries (Academy, ASPPA, CAS, 
CCA, SoA)

15–16 Actuarial Standards Board meeting, 
washington

JANuARy 2012
17 CuSP meeting, washington

18 Board of directors meeting, 
washington

25–27 Actuarial Standards Board meeting, 
Sarasota, Fla.

FebRuARy 2012
24–26 nCoil spring meeting, Biloxi, miss.

MARCH 2012
5–6 Actuarial Standards Board meeting, 
washington

25–28 enrolled Actuaries meeting, 
washington

ApRil 2012
4 executive Committee meeting, 
washington

18–20 CAS enterprise risk management 
Symposium, washington

MAy 2012
8 CuSP meeting, niagara-on-the-lake, 
ontario

9–10 nAAC meeting, niagara-on-the-
lake, ontario

To continue receiving the 
Update and other Academy 

publications on time, 
remember to make sure 
the Academy has your 

correct contact information. 
Academy members can 

update their member profile 
at the member log-in page 
on the Academy website.

www.actuary.org  actuaria l  updAte  NoVeMbeR 2011

dues reminder

C
uRReNT ACADeMy MeMbeRS 
recently should have received informa-
tion on renewing their Academy mem-

bership for 2012. The deadline for the 2012 dues 
is Jan. 1. You can pay online by logging in to the 
members-only page of the Academy website and 
following the instructions there. While logged 
into the Academy website, you can update your 
contact information, change your password, opt 
in to receiving Academy emails if you’ve previ-
ously opted out, or access any of the Academy’s 
members-only content. You also can subscribe to 
the Academy Alerts. These timely electronic bul-
letins about legislative and regulatory develop-
ments keep you informed about changes in your 
field and are sent free to all Academy members 
who provide an email address.

If you have questions about your account or the 
website, or about how to make multiple payments 
in a single transaction, contact Mary McCracken, 
the Academy’s membership database administra-
tor, at 202-223-8196 or membership@actuary.org.

 

➜ Continued on page 3

SeaRChiNg FoR aN 
aCtUaRial Job?

you can search the Contingencies  

Actuarial Job bank by company, job type, 

location, and salary. the job bank is free, and 

new jobs are added to the site frequently.

poStiNg a Job?
postings on the Contingencies Actuarial  

Job bank are free to employers and recruit-

ers. to get started, you’ll need to register. 

once you have your user id and password, 

you can add as many job openings as you 

wish. Job listings remain active in the data-

base for 30 days, at which point your listing 

will be deleted automatically unless you 

choose to renew it for another 30 days.

http://www.actuary.org/record/AAA_2011_Record_Final.pdf
http://www.actuary.org/qualstandards/qual.pdf
http://www.actuary.org/qualstandards/qual.pdf
https://www.actuary.org/members/login.asp
http://www.actuary.org/members/
http://www.contingencies.org/career.asp
http://www.contingencies.org/career.asp
http://www.contingencies.org/career.asp
http://www.contingencies.org/career.asp
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➜ Continued From page 2

without being a member of that 
committee by deeming that per-
son an “interested party.”

Academy members can 
access the council on profes-

sionalism’s quarterly webinars 
dating back to September 2007 
and earn professionalism Ce 
credits by reviewing those 
materials.

Webinar for New Volunteers

The Academy’s Volunteer 
resource Committee will 
host the first-ever orientation 
webinar for new volunteers on 
Dec. 1 to help jump-start their 
volunteer experience. The 
90-minute webinar, which will 
cover issues ranging from anti-

trust and conflict-of-interest 
policies to the tools used to get 
committee work done, will be 
recorded and available for cur-
rent and potential volunteers to 
listen to online throughout the 
year. registration information 
was sent to new volunteers 
and Academy chairpersons on 
Nov. 7. For more information, 
contact Stephanie Blanding at 
volunteer@actuary.org.

iN the NeWS
ClaSS act

The Academy issued a state-

ment following an Oct. 14 
announcement by Department 
of Health and Human Services 
(HHS) Secretary Kathleen 

Sebelius that she could “not 
see a viable path forward” for 
implementing the Community 
Living Assistance Services and 
Supports (CLASS) Act. The 
Academy said that an initial 
review of the HHS report vali-
dates the actuaries’ concerns 
with the program’s design and 
benefit structure. The state-
ment, which quotes Steve 

Schoonveld, the co-chairper-
son of the Joint Academy and 
Society of Actuaries CLASS 
Act Task Force, was referenced 
extensively in trade media 
reports, including articles by 
National Underwriter Life & 
Health on Oct. 18 and Inside 
Health Policy on Oct. 19.

Secretary Sebelius’ 
announcement also prompted 
a hearing held by two sub-
committees of the U.S. House 
energy and Commerce Com-
mittee. The Academy’s 2009 
letter to Congress that included 
an actuarial analysis of the 
CLASS Act by a joint Academy/
Society of Actuaries work 
group was in the spotlight dur-
ing the Oct. 26 hearing, which 
was broadcast by C-SPAN. The 
Academy letter and study were 
cited and discussed by U.S. 
House energy and Commerce 
Subcommittee on Health 
Chairman Joe Pitts (r-Pa.) and 
reps. Charles Boustany (r-La.) 
and Phil Gingrey (r-Ga.). Video 
of the hearing is available in the 
Academy’s newsroom.

Reinsurance, Risk Corridors, 

and Risk adjustment

The Academy risk Sharing 
Work Group’s Oct. 28 com-
ment letter to the Centers for 
Medicare & Medicaid Services 
(CMS) on the proposed rule 
implementing the risk-sharing 
mechanisms included in the 
Affordable Care Act was cited 
in a Nov. 3 Bureau of National 
Affairs (BNA) article. The work 
group wrote that despite the 
law’s guaranteed issue require-
ments, “risk selection still could 

occur if issuers are able to use 
non-health status information 
(such as consumer data) to esti-
mate individual health spending 
and to target marketing materi-
als to those with low expected 
health spending relative to oth-
ers.” Consumer data from credit 
card transactions that indicate 
spending patterns and lifestyle 
choices are increasingly avail-
able to market researchers, the 
work group wrote. “Because 
risk adjustment will not be able 
to fully reflect the underlying 
risk of enrollees, CMS may wish 
to consider appropriate mar-
keting restrictions or network 
adequacy requirements,” the 
actuaries wrote.

Medicare and Social Security

The Academy was listed in an 
Oct. 28 NPr online article along 
with other organizations and 
entities that are seeking to lobby 
the Joint Select Committee 
on Deficit reduction—better 
known as the “super commit-
tee.” In an Aug. 31 letter, the 
Academy’s Medicare Steering 
Committee urged super com-
mittee members to develop 
proposals to slow health care 
spending growth to improve the 
long-term solvency and sustain-
ability of the Medicare program. 
The Academy Social Security 
Committee sent a letter to con-
gressional leaders and the super 
committee on Sept. 22 that 
stated that now is the time to 
address Social Security’s long-
term solvency and sustainability. 
The actuaries said that it did 
not matter if such an effort were 
done through a recommenda-
tion by the super committee or 
through another congressional 
effort, but that it needs to be 
done for current and future 
retirees’ retirement security.

excise tax

reps. Joe Courtney (D-Conn.) 
and Tom Cole (r-Okla.) co-

Professionalism Webinar:
Keeping Up internationally—the iaa,  

Model international Standards, and the U.S. actuary
dec. 15, noon–1.30 p.m. eSt

what influence does the international Actuarial Association 

(iAA) have on you as a u.S.-based actuary? More than you think. 

Join the Academy’s council on professionalism on dec. 15 to 

learn more about the iAA and how its activities may affect you. 

topics will include:

➥  iAA’s structure and its role in the u.S. profession

➥  Activities of the iAA professionalism committee that affect 

your actuarial life—from both a company and/or consulting 

viewpoint

➥  Activities in the development of “international standards” 

and how you can influence their development
click here for more information and to register.

free medicare Webinar:
What every actuary Should Know about Medicare— 

From Structure to Reform
dec. 9, noon–1:30 p.m. eSt

Join tom wildsmith, vice president of the health practice coun-

cil, and cori uccello, Academy senior health fellow, as they dis-

cuss Medicare’s current structure and financial condition as well 

as options and prospects for reform. topics will include:

➥  general overview and structure of the program

➥  projected outlook for the program’s sustainability

➥  effects of the Affordable care Act on Medicare

➥  various Medicare-related debt and deficit reduction proposals 

and key cost, access, and quality issues associated with each

All actuaries, regardless of practice area, are encouraged to 

attend. this webinar also qualifies for continuing education 

credit. click here to learn more.
➜ Continued on page 11

http://www.actuary.org/webcasts/webcasts_professi.asp
http://www.actuary.org/webcasts/webcasts_professi.asp
mailto:volunteer@actuary.org
http://goo.gl/Bdm5h
http://goo.gl/Bdm5h
http://www.actuary.org/pdf/health/class_july09.pdf
http://actuary.mediaroom.com/index.php?s=6007
http://www.actuary.org/pdf/health/RSWG_comment_letter_on_3R_proposed_rule_111028.pdf
http://www.actuary.org/pdf/health/Letter on Joint Select Cmte on Deficit Reduction 083111.pdf
http://www.actuary.org/pdf/socialsecurity/Letter_on_Social_Security_Reform_092211.pdf
http://www.actuary.org/webcasts/prof_iaaStandards_11.asp
http://lists.actuary.org/t/1142556/4173771/502/17/
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it’S been A treMendouS privi-
lege to have worked on behalf of the 
profession, through the Academy, during 

the past two years.
When I began my term as president-

elect of the Academy, I led a strategic plan-
ning initiative that resulted in revisions 
to the Academy’s vision and mission. The 
vision now reflects the fundamental objec-
tive of our policy work: sound and sus-
tainable financial systems. In addition to 
its obligation to serve the public through 
public policy and professionalism work, 
the mission now reflects the Academy’s 
long-standing commitment to serving the 
actuarial profession itself.

On the international front, the Acad-
emy is leading the U.S. profession by 
speaking with a strong voice on issues 
such as solvency modernization, systemic 
risk, and international standards of actu-
arial practice. While international issues 
might not seem to affect most U.S. actuar-
ies directly, the increasing reach—and the 
increasing convergence—of global finance 
means that we cannot isolate ourselves 
from international discussions.

Closer to home, the Academy con-
ducted three professionalism webinars 
through the first nine months of 2011, 
ranging from the practical—an overview of 
the revised Actuarial Standard of Practice 
(ASOP) No. 41, Actuarial Communica-
tions—to the more conceptual—“The 
Profession’s responsibility to the Public” 
and “Applying the Actuarial Code of Pro-
fessional Conduct in Uncertain economic 
Times.” Groups of actuaries, gathered at 
as many as a thousand web-linked sites, 
set aside 90 minutes from their workday 

to examine professionalism topics. This 
dedication reflects our members’ com-
mitment to professional excellence.

That commitment also guides us in 
the public policy arena. From implemen-
tation of health care reform to working 
to make longevity risk and pension risk 
essential components of the debate on 
retirement and pensions; from Medicare 
and Social Security sustainability to illus-
trating the urgent need for reauthorization 
of the National Flood Insurance Program, 
and in countless other initiatives far too 
numerous to list here, Academy volunteers 
worked throughout 2011 to ensure the 
actuarial perspective informs the legisla-
tive and regulatory processes.

Some of the scores of Academy public 
policy accomplishments in the past year 
may represent a months long sprint by a 
relatively small group of experts. Other 
accomplishments may reflect years of 
focused work by our colleagues. Still other 
policy work naturally is a vital part of our 
work year in and year out.

All the while, the Academy continues 
to work with state legislators, insurance 
regulators, and the National Association of 
Insurance Commissioners to generate the 
best possible model for individual state 
laws and regulations that affect our mem-
bers who work under those rules.

This work could not have been done 
without the more than 1,200 of our col-
leagues who now actively volunteer for 
the Academy. This number has increased 
significantly over just the past few years 
under the leadership of the Academy’s 
Volunteer resource Committee. We’ve 
streamlined and fine-tuned the volunteer 

process to ensure that volunteers who 
are ready and able to work are matched 
with genuine public policy and profes-
sionalism needs. We’re creating more and 
better opportunities for volunteers to get 
involved—within their area of expertise or, 
increasingly, working cross-practice.

As much as we’ve done in 2011, I’m sure 
it’s just a prelude for all that awaits actu-
aries in this coming election year. Under 
2012 President Dave Sandberg, we are 
sure to be engaged, thoughtful, studiously 
objective, and working to serve the public.

It has been a positive, meaningful year 
for me as your Academy president to see so 
many actuaries take an active role in our mis-
sion to serve the public and the profession. I 
celebrate all that we have accomplished. And 
I’m grateful for your support in continuing 
our work on what still needs to be done.

Mary Frances Miller became the academy’s 
immediate past president on oct. 28.
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Academy’s Commitment to Service
By Mary Frances Miller

pRoFeSSioNaliSM bRieFS

➥  John morris, managing director for 

PricewaterhouseCoopers in downingtown, Pa., has been 

appointed chairperson of the Academy’s Committee on 

Qualifications. annie Voldman, consulting actuary in 

South Burlington, vt., has also joined that committee.

➥  Joining the Academy’s Committee on Professional 

responsibility are lloyd spencer Jr., vice president and 

research actuary for Hannover life reassurance Co. of America 

in Charlotte, n.C.; lisa Ullman, actuary, human resource 

services for PricewaterhouseCoopers in Boston; and Kimberly 
Hiemenz, consulting actuary for milliman in Brookfield, wis.

➥  Joining the Academy’s Committee on Actuarial Public Service 

are brett dutton, an actuary for ohio Public employees 

retirement System in Columbus, ohio; scott fitzpatrick, 

life and health actuary for oregon State insurance division 

in Salem; John robinson, chief actuary for Capital region 

BoCeS in Albany, n.Y.; and Peter rossi, an actuary for the 

u.S. department of defense in Alexandria, va.

http://www.actuary.org/mission.asp
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CeCil Bykerk
President-elect
Bykerk served on the Acad-
emy board of directors as a 
regular director from 2000 to 
2002 and as a special direc-
tor from 2008 to 2009 during 
his terms as president-elect 
and president of the Society 
of Actuaries (SOA). He also 
served as the chairperson of 
the Actuarial Standards Board 
in 2006 and 2007. Bykerk 
currently is the president of 
the International Actuarial 

Association and serves on the 
Actuarial Foundation’s board of trustees. Prior to starting his 
consulting firm in 2004, Bykerk was executive vice president 
and chief actuary at Mutual of Omaha in Nebraska. During his 
25-year tenure at Mutual of Omaha, he served in various life and 
health actuarial positions. Bykerk will succeed Dave Sandberg as 
president of the Academy for 2013.

Stephen roSen
secretary
rosen was re-elected to a 
second one-year term as 
secretary. He will continue 
to oversee volunteer activi-
ties related to the Academy’s 
membership, technology, 
and communications. Before 
becoming secretary in 2010, 
rosen was a regular director 
on the Academy’s board for 
two years. He also served as 
a special director from 2003 
to 2005 while president-elect 
and president of the American Society of Pension Professionals 
and Actuaries (ASPPA). rosen is an enrolled actuary, a certified 
pension consultant, a member of ASPPA, and a fellow of the 
Conference of Consulting Actuaries (CCA). He was a founding 
member and first president of the American Society of Pension 
Actuaries Benefits Council of the Delaware Valley. rosen has 
lectured at numerous professional and actuarial conferences and 
co-authored several books and articles on tax issues. He founded 
Stephen H. rosen and Associates in Haddonfield, N.J., in 1982.

John SChuBert
treasurer
Schubert was re-elected to 
serve a third year as treasurer 
and will continue to oversee 
committees responsible for 
the Academy’s budgetary and 
fiscal matters. He first served 
on the Academy’s board of 
directors as a regular director 
from 2003 to 2005 and then 
as vice president of the Acad-
emy’s Health Practice Council 
from 2006 to 2008. Schubert, 
an expert in the retiree health 
and welfare benefits field, has been a member or chairperson of 
more than 25 Academy committees, work groups, and task forces 
over the past decade. He is a specialist leader and consulting 
actuary in Deloitte Consulting’s Chicago office. Schubert is an 
associate of the SOA and a certified employee benefit specialist. 
He also is a fellow of the CCA and currently serves on the CCA 
board of directors.

Cande olSen
Vice President,  
life Practice council
Olsen was vice chairperson 
of the Life Practice Coun-
cil in 2007 and has served 
on the Academy board of 
directors as a regular direc-
tor since 2008. A consulting 
actuary and vice president of 
Actuarial resources Corp. in 
Chatham, N.J., Olsen consults 
on individual life, annuity, 
and long-term care regula-
tory actuarial and compliance 
issues. Before joining Actuarial resources Corp., she worked in 
the government relations area of New York Life Insurance Co. 
During her 35-year career with New York Life, Olsen became 
an expert in the development and use of Interstate Insurance 
Product regulation Commission product standards. Olsen is 
a fellow of the SOA and a chartered life underwriter. She suc-
ceeds Art Panighetti.

New ACADeMy OFFiCeRS
the Academy’s board of directors has approved the slate of 2011 

Academy officers put forward by the nominating committee. new 
officers assumed their duties at the conclusion of the Academy board 
of directors meeting in washington on oct. 28. the new officers are:

See NeW aCadeMY oFFiCeRS, PAge 7
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John Moore
Vice President, Pension 
Practice council
Moore served as chairperson 
of the Pension Committee 
from 2009 to 2011 before being 
elected vice president of the 
Pension Practice Council. He 
has more than 20 years experi-
ence consulting on retirement 
plans. As the chief actuary for 
Aon Hewitt’s retirement con-
sulting practice in its Denver 
office, Moore is responsible for 
the firm’s position on techni-

cal and professional matters. He is a member of the Academy’s 
Committee on Professional responsibility and the Blue, Gray, and 
Green Book Committee for the annual enrolled Actuaries Meet-
ing. Moore is a fellow of both the CCA and the SOA, and is an 
enrolled actuary. He succeeds ethan Kra.

Maryellen CogginS
Vice President, risk Man-
ageMent and financial re-
Porting Practice council
Coggins has been chairperson 
of the council’s erM Commit-
tee since 2009 and is a former 
chairperson of the Solvency Com-
mittee. A consulting actuary and 
director in Pricewaterhouse- 
Coopers’ Boston office, Coggins 
has 25 years of insurance experi-
ence, including 21 years as a con-
sultant to insurance companies, 
reinsurers, and regulators. She 

was a member of the core editorial team for PricewaterhouseC-
oopers’ 2008 survey on enterprise risk management (erM) in the 
insurance industry. She has co-authored several articles and pre-
sented at numerous insurance industry conferences on a variety of 
topics relating to erM, solvency, and model validation. Coggins is a 
fellow of the Casualty Actuarial Society. She succeeds Henry Siegel.

AS 2014—when many of the key provisions in the Afford-
able Care Act (ACA) take effect—inches closer, the Academy’s 
health care reform work groups are waiting eagerly for a look 

at the regulations that will detail how the provisions will be imple-
mented. Some of their curiosity was satisfied in July with the release 
of two high-profile proposed regulations; one that will implement the 
risk-sharing mechanisms in the ACA and a second that will establish 
health insurance exchanges and qualified health plans.

implementing the 3R’s
In response to the proposed regulations from the Centers for Medi-
care & Medicaid Services (CMS) on what some have dubbed the 3r’s 
(risk adjustment, reinsurance, and risk corridors), the Academy’s risk 
Sharing Work Group offered a number of general comments as well 
as specific observations on nearly every section of the proposed rule.

With 70 pages of material from which to choose, it’s a challenge to 
highlight only one or two significant issues, but timing is an issue that 
permeated this comprehensive discussion of the technical, practical, 
and policy implications of the 3r’s implementation. From ensuring 
that states have a sufficient opportunity to evaluate and finalize an 
alternate reinsurance or risk adjustment methodology to collecting 
data, calculating payments, and meeting reporting requirements, the 
work group stressed that timing is key.

The choice between concurrent and prospective methodolo-
gies is another fundamental decision that will have a far-reaching 
impact on the implementation of risk adjustment. The methodol-
ogy selected will affect not only data timing but also the predict-
ability of funds transfer, the degree to which an issuer’s risk in a 
given year is recognized, and pricing and financial forecasting. 
As a result, the work group urged CMS to clarify in the final rule 

which approach will be used in the federal methodology. It also 
suggested that CMS offer guidance to states considering and/or 
beginning to develop alternate methodologies.

With the new guaranteed issue requirement and restrictions on 
rating factors in 2014, the ACA has limited the ability of issuers to 
select risks. The work group raised a concern that risk selection still 
could occur because of the increasing availability of consumer data 
that might be used to target marketing—for example, to individu-
als with lower expected costs. “Because risk adjustment will not be 
able to fully reflect the underlying risk of enrollees, CMS may wish 
to consider appropriate marketing restrictions or network adequacy 
requirements,” the work group wrote.

Mitigating adverse Selection
While this suggestion was echoed in the Academy exchanges Work 
Group’s letter to CMS on establishing the new health insurance 
exchanges, the work group’s comments focused more on a related 
actuarial principle: mitigating adverse selection. In keeping with 
one of the Academy’s key messages, the work group urged consis-
tency between the markets inside and outside of a health insur-
ance exchange to help reduce the degree of adverse selection. Any 
inconsistency in the rules related to benefits, plan designs, network 
adequacy, and other relevant requirements creates the opportunity 
for adverse selection, the work group wrote.

The staging of the initial, annual, and special enrollment peri-
ods is an important consideration for exchanges, the work group 
added. The time individuals have to understand their options must 
be balanced with the need to reduce adverse selection. The work 
group commented that CMS’ proposed timing is reasonable, but 

Health Care Reform Moves Forward

➜ See HeAltH CAre reForm, page 11

New ACADeMy OFFiCeRS, continued from Page 6

http://www.actuary.org/pdf/health/RSWG_comment_letter_on_3R_proposed_rule_111028.pdf
http://www.actuary.org/pdf/health/Academy_comments_on_NPRM_on_exchanges_100611_final.pdf
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S
OMe ACTuARieS ASpiRe to the profession at a young age. 
Others find their way into the field by happenstance. For 2011 
robert J. Myers Public Service Award winner Mary Downey 

Miller, it was a bit of both.
Miller first dreamed about becoming an actuary when her high 

school guidance counselor told her that the actuarial field was a 
great career for a man. Three careers later she achieved her dream 
when, at the age of 42, she accepted an actuarial job at a commer-
cial lines company.

“It was not very easy to find out how to become an actu-
ary back then so I started my first career as a high school math 
teacher,” Miller said. “After my second career as a stay-at-home 
mom, I was in a graduate-level statistics course when one of my 
classmates said he was studying to take his first actuarial exam. So 
I did too. I distinctly remember him saying that if all else failed, at 
least he might be able to get a job as a ‘government’ actuary.”

His fall-back job became Miller’s dream career 10 years later 
when the company for which she was working was acquired by 
another firm and her job moved to North Carolina. Miller didn’t 
want to uproot her youngest child, then a senior in high school, so 
she accepted a position as the first actuary for the financial regula-
tion division of the Ohio Department of Insurance.

“I thought I would do that for a couple of years and then move 
on to something more interesting at another company,” Miller 
said. “That was before I learned the ‘dirty little secret’ of regula-
tory work: It is more interesting than anything I could have ever 
imagined. Big companies, little companies, industry leaders, finan-
cially challenged companies—I get to see and work with them all.”

Today Miller is the assistant director of the product regulation 
and actuarial services division at the Ohio Department of Insurance. 
Over the past 16 years, she has served on more than a dozen Acad-
emy committees, task forces, and work groups. She’s been a regular 
director on the Academy board since 2009, was vice president of 
the Casualty Practice Council from 2004 to 2006, and served as co-
chairperson of the Academy’s Financial Soundness and risk Man-
agement Committee from 2002 to 2005. Miller also is active at the 

National Association of Insurance Commissioners (NAIC), where 
she has served on numerous committees and was vice chairperson 
of its Casualty Actuarial and Statistical Task Force.

Miller said that when she first volunteered for Academy and 
NAIC committees, she had to persuade the state to allow her to 
attend meetings. But over time, her employer has come to recog-
nize the value of the work she was doing and is now very support-
ive. She said that it’s become easier for public actuaries from finan-
cially strapped states to volunteer because much of the committee 
work now is done through teleconferencing. Miller cites her work 
on Academy and NAIC committees as one of the most reward-
ing parts of her career because it has given her the opportunity 
to make a difference in public policy and improve regulations for 
future generations.

Miller called the Myers Award—which is presented each year 
to an actuary who has made an exceptional contribution to the 
common good through service to government or other public 
organizations—an unexpected honor.

“Most public actuaries work under the radar,” she said. “It’s 
very nice to have the Academy recognize the work of the public-
sector actuary as being valuable.” 
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Academy president Mary Frances Miller (r) presents the 2011 robert 
J. Myers Award for public Service to Mary downey Miller.

Miller honored

peNSioN bRieFS

➥  John moore, senior actuary for Aon Hewitt in denver, 

has been appointed chairperson of the Academy’s Pension 

Practice Council, and eli Greenblum, senior vice president 

and actuary for the Segal Co. in washington, has been 

appointed vice chairperson of that council.

➥  michael Pollack, senior consultant and actuary for towers 

watson in Stamford, Conn., has been appointed chairperson 

of the Academy’s Pension Committee, and ellen Kleinstuber, 
managing consultant for the Savitz organization in 

Philadelphia, has been appointed vice chairperson of that 

council. maria sarli, senior consultant for towers watson in 

Atlanta, also has joined the Academy’s Pension Committee.

➥  andy smith, president of united Actuarial Services in 

Carmel, ind., has joined the Academy’s multiemployer 

Subcommittee.

➥  melissa algayer, consultant to gabriel roeder Smith & 

Co. in Fort lauderdale, Fla., has joined the Academy’s Public 

Plans Subcommittee.

➥  Joining the Academy’s Social Security Committee are 

robert Alps, an actuary in Chicago; eric atwater, 

consulting actuary for the Segal Co. in Atlanta; James 
auger, an actuary in glastonbury, Conn.; Timothy leier, 

actuary-consultant for trl Consulting in St. Paul, minn.; 

Timothy marnell, consulting actuary for tim marnell 

Actuarial & Benefits Consulting llC in evanston, ill.; 
John nylander, product director-retirement plans for 

nationwide Financial in dublin, ohio; brendan o’farrell, 
chief executive officer for Spectrum Pension Consultants 

in tacoma, wash.; and steven rubenstein, an actuary in 

Antioch, tenn.
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T
He 2011 JARViS FARley SeRViCe AwARD was pre-
sented to Mike Abroe in recognition of his decades of service 
to the profession. In her comments at the annual meeting, 

2011 Academy President Mary Frances Miller described Abroe as 
“a trusted and reliable volunteer for the profession throughout his 
career” whose “volunteer spirit mirrors that of Jarvis Farley.”

Abroe has served as member or chairperson of more than 50 
Academy committees, task forces, and work groups over the past 
three decades. His many notable contributions include service as 
vice president of the Health Practice Council from 2004 to 2006 
and as a member of the Governance review Task Force in 2010. 
Abroe more recently has led the Academy’s efforts to work with 
regulators to ensure that the final rate review process under the 
Affordable Care Act (ACA) is administratively feasible, is based on 
actuarial principles, and lives up to the promise of protecting and 
informing consumers.

Abroe’s service to the profession extends to the Actuarial Stand-
ards Board where he is the current chairperson of the General 
Committee and was a member of the Health Committee from 2004 
to 2011. He also has served on a variety of Society of Actuaries com-
mittees and task forces and was a member of the actuarial advisory 
board for the State of Illinois Comprehensive Health Insurance 
Plan and served on the board of the State of Ohio Small Group and 
Individual reinsurance Plan.

Abroe’s journey to a career as an actuary may sound familiar to 
other actuaries of his generation. He always loved math but had 
never heard of the actuarial field until his junior year in college. 
When a fellow math major had to take an actuarial aptitude test 
as part of an interview process, Abroe decided to take the test too. 
His high score led to a job offer from Bankers Life and Casualty, 
where he eventually became a vice president and health actuary. 
Abroe joined Milliman’s Chicago office in 1985, where he cur-
rently is a principal and consulting actuary.

Looking back on his career, Abroe cites several high points, 

including being elected vice president of the Health Practice 
Council and becoming a full partner at Milliman.

“The Farley Award is the biggest of all,” Abroe said, “because it 
is awarded by my peers.”

Abroe said he was especially touched to receive the award a 
year after it was posthumously awarded to his good friend and 
mentor Daniel J. McCarthy.

“Dan was a brilliant actuary,” Abroe said. “It is a real honor to 
share something so special with someone I greatly admired. I am 
proud to be an actuary, to be part of a group of people who really 
care about their profession and are willing to volunteer their time 
to serve its interests.”

Policymakers look to the Academy for guidance, Abroe said, 
and even more so since the ACA was enacted in 2010. State and 
federal regulators increasingly call on the Academy for advice on 
how to implement key provisions of the legislation. He also said 
the Academy can help mitigate medical inflation by developing 
strategies for controlling rates of growth in health care spending.

“Much work remains to be done by the Academy,” Abroe said. “We 
need to ensure that actuarial perspectives are considered in the many 
public policy debates our nation will have in the years ahead.” 
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abroe honored  
with Farley award

Academy president Mary Frances Miller presents the 2011 Jarvis 
Farley Service Award to Mike Abroe.

Federal Committee on insurance  
includes Academy Members

two AcAdeMy MeMberS—Brian Duperreault, presi-
dent and chief executive officer of Marsh & McLennan Co. 
Inc., and Michael e. Sproule, executive vice president and 

chief financial officer, New York Life Insurance Co.—are among 
the 15 members of the new Federal Advisory Committee on Insur-
ance (FACI) appointed by the Department of the Treasury on Nov. 2. 
The FACI will advise the Treasury’s Federal Insurance Office (FIO), 
which was established as part of the Dodd-Frank Wall Street reform 
and Consumer Protection Act.

The Academy called for including actuaries on the FACI in a 
June 8 letter to Jeffrey Goldstein, the Treasury’s undersecretary for 
domestic finance. This position was reiterated in an Aug. 2 letter to 
the undersecretary that corrected misstatements made about the 

Academy and the actuarial profession by an outside organization.
“The actuarial profession has much to offer in advising regula-

tors at all levels on prudent measures to safeguard solvency, capi-
tal requirements, systemic risk, and myriad other matters affect-
ing insurers,” 2011 Academy President Mary Frances Miller wrote.

The FIO is responsible for monitoring all aspects of the insur-
ance industry and identifying issues that could contribute to sys-
temic risk in the insurance industry or the U.S. financial system. 
It also assesses the availability and affordability of insurance to 
traditionally underserved populations; advises the treasury sec-
retary on major domestic insurance policy issues; and develops 
and coordinates federal policy on international insurance regula-
tory matters. 

http://www.actuary.org/pdf/06082011_edit.pdf
http://www.actuary.org/pdf/Academy_Letter_FACI_Treasury_3_1_2.pdf
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A lAck oF FocuS on sustainable solutions that are agree-
able to employees and plan sponsors as well as misguided 
reform efforts have contributed to problems in the retire-

ment field, Academy Senior Pension Fellow Don Fuerst told a stand-
ing-room-only audience at the New America Foundation’s Nov. 7 
Washington forum on the state of retirement in the United States.

Not only have reform efforts failed to stimulate growth in 
retirement plans; they also have increased the complexity of 
regulations and further encouraged the decline of defined benefit 
plans, Fuerst said during the discussion, which was prompted by 
the release of Retirement Heist, a new book by former Wall Street 
Journal reporter ellen Schultz.

In response to presentations by Schultz and Phyllis Borzi, the 
assistant secretary of the Department of Labor for the employee 
Benefits Security Administration, Fuerst outlined several 
instances in which reforms failed to target the real problem and 
resulted in cumbersome regulations that discourage sponsors 
from offering certain retirement plans.

Fuerst cited conversions to cash balance plans as an example. 
He credited Schultz for uncovering an abuse taking place during 
conversions of final average pay pension plans to cash balance plans. 
Sponsors were cutting future benefit accruals significantly, particu-
larly to long-service employees. Although courts ruled this was legal, 
a crusade against cash balance plans as age discriminatory emerged.

As a result, “extraordinarily complex rules and regulations” 
were created to prevent sponsors from using above-market rates, 
Fuerst said. While it was true that cash balance plans could be age 
discriminatory if using above-market rates, it also was true that 
almost no plans used above-market rates. Fuerst said the real issue 
was the so-called wear-away feature, which reduced or eliminated 
future benefit accruals. And while the Pension Protection Act 
addressed this issue for cash balance plans, it failed to do so for 
other plan designs.

“The amazing fact remains that other types of plans can still 
use the wear-away rule,” Fuerst said. “Why is that? Because the 
reform effort was focused on hybrid plans rather than on the real 
problems: wear-away rules and inadequate disclosure.”

Fuerst discouraged attendees from looking for simple solutions 
and challenged them to ask tough questions to uncover the root 
causes of problems in retirement plans.

“Let’s not burn down the orchard because we found a few bad 
apples,” he said. “Instead, let’s identify the real causes and change 
some of the misguided incentives that exist in the system so we 
can enhance the retirement of future retirees.”

Karen Ferguson, director of the Pension rights Center, and 
Michael Calabrese, senior research fellow with the New America 
Foundation, also presented. The event was moderated by David 
Certner, legislative counsel and legislative policy director for 
AArP. Video is available in the Academy’s newsroom. 
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don Fuerst talks 
about efforts to 

reform retirement 
plans at the 

new America 
Foundation.

Fuerst: Misguided reforms 
precipitated decline of dbs

What Is Wear-away?
when a sponsor makes changes to the retirement plans pro-

vided to its employees, a participant is entitled to the greater 

of a frozen benefit under an old formula or a growing benefit 

under a new formula. if the new formula provides a smaller 

benefit than the old, a participant may continue to accumulate 

service years but not accrue any additional benefits until the 

benefits earned under the new formula exceed the benefits 

accrued under the old formula. the new formula is said to be 

wearing away the old benefit.

liFe bRieFS

➥  linda lankowski, an actuary for the Hartford in Simsbury, 

Conn., has been appointed chairperson of the Academy’s 

life Products Committee.

➥  Joining the Academy’s life valuation Subcommittee 

are Patrick Gallagher, senior manager for 

PricewaterhouseCoopers in london; Katie mccarthy, 

manager for PricewaterhouseCoopers in new York; colleen 
murray, manager for PricewaterhouseCoopers in Chicago; 

Xiaobo Zhou, assistant vice president and senior risk 

manager for the Hartford life insurance Co. in Simsbury, Conn.; 

and James merwald Jr., consulting actuary for Actuarial 

resources Corp. in overland Park, Kan. merwald also has 

joined the Academy’s reserves Principles work group.

➥  John Gould, a consultant for gould & Yee risk management in 

Highland Park, ill., and Ying Zhao, an actuary for ernst & Young in 

Chicago, have joined the Academy’s invested Asset work group.

➥  eric sondergeld, corporate vice president for limrA in 

windsor, Conn., has joined the Academy’s lifetime income 

risk Joint task Force.

➥  noel abkemeier, consulting actuary and principal for 

milliman in williamsburg, va., has joined the Academy’s life 

Practice Council.

➥  Thomas campbell, vice president and corporate actuary 

for the Hartford life insurance Co. in Simsbury, Conn., has 

joined the Academy’s life Practice Council and the life 

Financial Soundness/risk management Committee.

http://actuary.mediaroom.com/index.php?s=6007
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authored an Oct. 31 op-ed on 
the tax treatment of health 
benefits under the Afford-
able Care Act that cited a joint 
Academy and Society of Actu-
aries January 2010 technical 

report regarding the excise tax 
contained in the then proposed 
health care reform legislation. 
The actuaries said the pro-
posal, which would use premi-
ums to measure the compre-
hensiveness of benefits, could 
disproportionately affect early 
retirees as well as small busi-
ness and high-risk profession-
als—not because their plans are 
more generous, but because 
the premiums for these groups 
tend to be high. rep. Courtney 
also cited the Academy and the 
technical report in other publi-
cations, including in an article 
by CQ HealthBeat on Nov. 4.

Contingent annuities

A Nov. 6 National Underwriter 
Life & Health report from the 
National Association of Insur-
ance Commissioners (NAIC) 
meeting on Nov. 4 quoted 
Academy Life Practice Council 
Vice President Cande Olsen, 

who spoke on behalf of the 
Academy’s Contingent Annui-
ties Work Group. “We believe 
[the NAIC] should classify a 
contingent annuity as an annu-
ity and not as a financial risk 
product,” Olsen said to mem-
bers of the NAIC Life Insurance 
and Annuities Committee. The 
work group’s Oct. 28 letter to 
the NAIC Life Insurance and 
Annuities Committee also was 
discussed in the report. The 
work group wrote that contin-
gent annuities can benefit con-
sumers by providing protection 
against longevity risk. The work 
group also said that contingent 
annuities are similar to variable 
annuities with guaranteed living 
withdrawal benefits (GLWBs), 
although contingent annuity 
product designs introduce some 
new elements that distinguish 
them from GLWBs. The work 
group concluded that the basic 
regulatory framework in place 
for other products can be 
applied to contingent annuities.

Form 5500

The Academy Pension Commit-
tee’s Oct. 14 letter to regulators 

regarding reporting of Pension 
Benefit Guaranty Corp. (PBGC) 
premium payments was cited 
in a Nov. 7 Bureau of National 
Affairs (BNA) article. The 
BNA article was reported and 
published after the Academy 
received a formal response 
from the PBGC. In its letter, the 
Academy Pension Committee 
urged the Department of Labor 
(DOL) and Internal revenue 
Service “to issue informal guid-
ance to the benefits community 
advising that the instructions 
for Schedule H will change and 
that they will accept reporting of 
PBGC premiums on either Line 
2l or Line 2(i)(4).” The commit-
tee reasoned that “this clarifica-
tion must be made to resolve 
potential conflicts between plan 
administrators, their auditors, 
and other service providers 
that could delay the issuance of 
audited financial statements or 
require paid preparers of Form 
5500, Schedule H to prepare 
this schedule in a manner they 
believe could generate additional 
questions to plan administra-
tors and sponsors from the DOL 
and the IrS.” In its response, 

the PBGC said for plan years 
2009 and 2010, filers may report 
PBGC premium payments from 
plan assets on either Line 2(i)(4) 
or Line 21 of the Schedule H and 
that the instructions for 2011 will 
require reporting this informa-
tion on Line 2(i)(4).

SpeaKeRS bUReaU
Academy President Dave 

Sandberg addressed members 
of the Cincinnati Actuaries 
Club during a Nov. 9 meeting. 
Sandberg discussed the Acad-
emy’s value proposition and 
how the profession can move 
to the forefront through enter-
prise risk management.

The Actuaries Club of 
Philadelphia welcomed Acad-
emy Senior Pension Fellow Don 

Fuerst as a guest speaker dur-
ing its Nov. 9 meeting. Fuerst 
expanded upon his remarks 
delivered on Nov. 7 at the New 
America Foundation regarding 
the state of retirement in the 
United States (see Page 10).

To find out about other actu-
aries in the news and for exter-
nal links, visit the Academy’s 
newsroom. 

the ActuAriAl FoundAtion has released The Power of 
Probability, the sixth installment in the expect the Unexpected 
with Math series created in conjunction with educational pub-

lisher Scholastic Inc. The series is designed to motivate students to 
achieve success in the classroom by providing skill-building activi-
ties that use math in real-world situations. It is expected that class-
room materials—which were delivered in October to 250,000 middle 
school math teachers—will reach more than 4 million students.

As a bonus, teachers and students can play a new online, interactive 

probability game. Players are challenged to manage the U.S. tour of a hot 
new band, the Probabilities, using the skills learned in the materials.

The series aligns with principles and standards of the National 
Council of Teachers of Mathematics and Common Core State Stand-
ards developed by the National Governors Association Center for 
Best Practices and the Council of Chief State School Officers.

Visit the Actuarial Foundation website to play the Probabilities 
Tour game, download free printable math lessons and worksheets, 
and learn more about the other installments in the series. 

The power of probability

iN THe NewS, continued from Page 3

raised some significant concerns related to the grace period asso-
ciated with a termination of coverage. Offering an example of an 
individual receiving 12 months of coverage for nine months of pre-
mium, the work group urged CMS to maintain the current practice 
of a 30-day grace period to help mitigate any potential gaming 
opportunities that could arise with an extended grace period.

To learn more about health care reform, visit the health page of 
the Academy’s website. You’ll find links to issue briefs and policy 
statements as well as links to comments on proposed and final 
regulations from the Health Practice Council’s various health care 
reform work groups.

—HeatHer JerBi

HeAlTH CARe ReFORM, continued from Page 7

http://www.actuary.org/pdf/health/cadillac_jan10.pdf
http://www.actuary.org/pdf/health/cadillac_jan10.pdf
https://actuary.org/pdf/naic/CAWG_final_comment_Letter_to_A_Committee_111028.pdf
http://www.actuary.org/pdf/pension/PC_comment_IRSForm5500H_111017.pdf
http://www.actuary.org/pdf/pension/PBGC_response_reportPBGCPremiumPay_Form5500_111102.pdf
http://actuary.mediaroom.com/
http://www.actuarialfoundation.org/programs/youth/probability.shtml
http://www.actuary.org/health.asp
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ing serving as the vice chairperson of the International Actuarial 
Association’s Insurance regulation Committee from 2003 to 2006. 
Sandberg was elected by the Academy’s board of directors to the 
office of president-elect in October 2010.

Also at the annual meeting, the 2011 Jarvis Farley Service Award 
was presented to Mike Abroe (see story on Page 9) and the 2011 
robert J. Myers Award for Public Service was presented to Mary D. 
Miller (see story on Page 8). New this year, Outstanding Volunteer 
Awards were presented to Steve Alpert, Arnold Dicke, and Stuart 
Mathewson (see story on Page 1).

The meeting’s lunchtime entertainment included keynote speaker 
Nate Silver (see sidebar) and the premiere of a five-minute video of 
highlights from a dialogue on public pension plans that was featured 
in the September-October issue of Contingencies magazine. 

keynote speaker 
nate Silver shared his 

predictions for the 
2012 election at the 

Academy’s Annual 
Meeting and Awards 

luncheon.

KeYNote SpeaKeR pRediCtS the FUtURe
As of Oct. 24, there was a 66 percent likelihood that former Massa-
chusetts Gov. Mitt Romney would secure the Republican presidential 
nomination, a 17 percent chance that Texas Gov. Rick Perry would 
win the nomination battle, and a 14 percent chance that former God-
father’s Pizza CEO Herman Cain would capture the GOP nomination.

That was the prediction of keynote speaker Nate Silver, who 
addressed more than 500 actuaries at the Academy’s 2011 Annual 
Meeting and Awards Luncheon, held in conjunction with the annual 
meeting of the Conference of Consulting Actuaries in Las Vegas. 
Silver is the founder of the highly regarded political website fivethir-
tyeight.com and the creator of a system for forecasting baseball 
player performance and career development he calls PECOTA. In 
his speech he detailed his grading system for political candidates 
that combines polling data and subjective analysis of intangibles to 
rate the prospects for each of the Republican contenders for the 
party’s 2012 nomination.

In looking at the general election, Silver advised the actuaries 
to focus on three “big picture” factors:

➥ President Obama’s approval ratings in 2012;

➥ Actual and forecast economic performance;

➥  “Electability” and ideological positioning of the most likely 
opponents.

Silver subsequently described the same factors in a cover story 
published in the Nov. 6 New York Times Sunday Magazine.

In his speech at the Academy’s Oct. 24 annual meeting, Silver 
also shared his “8 Simple Rules for Making Data Smarter”:

➥  Align effort with objectives;

➥  Put data quality first;

➥  Make sure you can handle the truth;

➥  Look for little ideas ( “big ideas are rare, and most of the good 
ones are taken”);

➥  Don’t trust the machines (“computers are dumb—they’re just 
fast at being dumb”);

➥  Embrace the uncertainty;

➥  Fit the signal, not the noise (“beware of overly specific solu-
tions to general problems”);

➥  Be foxy, meaning be multidisciplinary, adaptable, able to admit 
to errors, able to tolerate complexity, and pragmatic.

Mathewson, a senior pricing actuary for 
Swiss re in eden Prairie, Minn., was rec-
ognized for leading a multiyear effort to 
draft and publish a monograph on the 
National Flood Insurance Program (NFIP). 
He also oversaw the Casualty Practice 
Council’s education campaign supporting 
the paper’s release, which culminated in a 
Capitol Hill briefing at which he detailed 
the history and operation of the NFIP and 
discussed various proposals to reform the 
federal program. 

ANNuAl MeeTiNG, continued from Page 1

VOluNTeeRiSM AwARDS, continued from Page 1

2011 Academy 
president Mary Frances 

Miller presents the 
inaugural outstanding 
volunteerism awards 

to Steve Alpert, Stuart 
Mathewson, and 

Arnold dicke (l to r) for 
their contributions to 

the Academy and their 
efforts to advance its 

mission.

http://www.youtube.com/watch?v=CqQiTc_I490
http://www.nytimes.com/2011/11/06/magazine/nate-silver-handicaps-2012-election.html?scp=2&sq=nate%20silver&st=cse
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2011 P/C Loss Reserve Law Manual
The Property/Casualty Loss Reserve Law Manual is designed to help appointed actuaries comply with the 
NAIC annual statement requirements for statements of actuarial opinion (SAO). It is updated annually.

New this year:

®   35 jurisdictions have updated their 
information;

®   One jurisdiction changed its original signature 
requirements;

®   Three additional jurisdictions now require the 
Actuarial Opinion Summary, and

®   13 jurisdictions have new or additional 
confidentiality laws concerning the Actuarial 
Opinion Summary.

The manual includes a summary of:

®   SAO requirements and the laws and 
regulations establishing those requirements for 
every state in the United States (as well as the 
District of Columbia and Puerto Rico);

®   The Annual Statement instructions for the SAO 

for property/casualty, title loss, and loss expense 
reserves; and

®   Other pertinent annual statement instructions.

Available formats:

®  Single-User CD-ROM $750

®   Single-User Web Access $750

®   Multiple-User Web Access $3,000

®   Per-Jurisdiction Web Access $100

Preorder options:

®  Online

®   Mail/Fax

Questions

®   For additional information, please contact 
Gabriel Swee at Swee@actuary.org or 202-
223-8196.

The materials contained in the manual are for reference only and shouldn’t be relied upon as a substitute for a thorough 
review of the laws, regulations, bulletins, and other materials published by individual U.S. states; Washington, D.C.; or 
Puerto Rico; or for individualized legal advice. Please note that the manual is subject to federal copyright laws in favor 
of the Academy and the National Association of Insurance Commissioners (NAIC), and no portion of the manual in 
whole or in part may be reprinted, copied, or utilized without the express consent of the Academy or, where noted in 
the manual, the NAIC.

2012 Life & Health Valuation Law Manual
The Life & Health Valuation Manual is designed to help appointed actuaries comply with the requirements 
of the NAIC model Standard Valuation Law and the Model Actuarial Opinion and Memorandum Regulation. 
It is updated annually.

The manual includes:

®   A summary of the valuation laws of all 50 
states, the District of Columbia, and Puerto 
Rico;

®   Copies of the NAIC model laws and 
regulations that may have an effect on reserve 
calculations;

®   A discussion of generally distributed 
interpretations; and

®   Copies of the current actuarial guidelines from 
the NAIC Examiners Handbook.

Available formats:

®   Single-User CD-ROM Subscription $610

®   Single-User Web Access $570

®   Each Additional Password $320

®   Multiple-User Web Access $2,645

®   Multiple-User CD-ROM Subscription $2,670

Preorder options:

®  Online

®   Mail/Fax

The manual was created as an easy reference tool only and shouldn’t be relied upon as a definitive source or as a 
substitute for your own thorough review of the applicable laws, regulations, rules, bulletins, or other materials published 
by the relevant state or federal governments or agencies. This manual also is not a substitute for legal advice on the 
subject matter. Please note that the manual is subject to federal copyright laws in favor of the Academy and the National 
Association of Insurance Commissioners (NAIC), and no portion of the manual in whole or in part may be reprinted, 
copied, or utilized without the express consent of the Academy or, where noted in the manual, the NAIC.

Questions

®   For additional information, please contact Gabriel Swee at Swee@actuary.org or 202-223-8196.
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